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At a glance  

Adherence and service – well taken care of at home 

Outpatient Services is your full-service partner for the 
efficient implementation of product-specific therapy support 
programs at home. 
Our clients include pharmaceutical companies as well as 
medical product manufacturers. 

Outpatient-Services is organised by pharmacists, physicians, 
caregivers and economists. 
Already today, 350 nurses are on duty nationwide every day. 
Our medical Call Center is available 24 hours, 365 days a 
year. Our mail order pharmacy specializes in the 
pharmaceutical logistics for complex pharmaceuticals. 

Outpatient-Services means full support in almost every area 
of pharmaceutical therapy. This can include pharmaceutical 
supplies, proper application, patient training, as well as 
constant support via telephone. Thus, we help to improve 
compliance significantly as well as to improve the patient’s 
quality of life.    

Our nurses consider cooperation with relatives and the 
treating physician particularly important, so that the medical 
and nursing care is perfectly supplemented and supported 
through a comprehensive concept. 

Our clients need us if 

 They are the manufacturer of a complicated 
pharmaceutical product designed for home therapy. 

 Their pharmaceutical/aid helps in the treatment of a 
chronic illness, which requires long-term application. 

  Their pharmaceutical product must be given through 
an i.v., s.c. or infusion pump. 

  Their customers/patients need training in proper 
pharmaceutical application. 

 Their customers/patients must be trained in the 
correct use of their medical product. 

  The danger exists of a therapy termination through 
lack of customer/patient compliance. 

  The therapy compliance of their customers/patients 
must be increased. 

We look forward to discussing your requirements with you! 

 Working for you: 
 
350 nurses, nationwide 
med. Call Centre 365 d / 24 h 
experienced Compliance 
Coaches 
Teaching Nurses 
ISO certified mail order 
pharmacy 
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